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JSE SENS Replacement Project
Announcement Submission and Management Training



Agenda

User Registration & Management

Access principles

Help File and Training Material

Next steps

System demo



User Registration and Management
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Access Principles

Sponsor Submitters will 
automatically see all the Issuers 
linked to their sponsor company

Sponsors linked to a dual listed 
company will be able to select both 
the JSE and NSX Issuer roles

All the submitters linked to a specific 
Company role will see each other’s 
announcements

For joint announcements, where the 
sponsor is not linked to the issuer, 
the issuer will have to add the 
sponsor company as an “Authorised 
Sponsor” to allow them access

Issuer Submitters will only see the 
companies they are directly linked 
to as Issuer Submitters



Getting Help

Announcement 
SearchGuidance document specifically related to logging into 

the system, accessible from the log-in page

Detailed Help file accessible from within the system.  
Step-by-step instructions and explanations of all system 

functionality

All documentation, videos and training recordings available at https://clientportal.jse.co.za/technical-library/sens-project

sensproject@jse.co.za
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Next steps

The JSE will create at least one of the requested User Access Administrators for each 
company  

User Access Administrators must register the other users for their company in our 
pre-prod environment.  The link will be shared on Tuesday, 30 June

All submitters by 
29 June

Register all by 10 
July

Important:  Submitters that need to test on 11 July are being prioritized in the next 2 weeks

The JSE will create all the requested roles for each of the remaining companies (all 
issuers)  

By 13 July

Submitters who will test on 11 July must please test that they can successfully log in 
before the dress rehearsal day

Test by 10 July

All users must test their access to the system.  Users will also be able to do some 
functional testing in the pre-prod environment (excl. announcement dissemination)

13 July – 31 July



Dress Rehearsals 11 July and 25 July

Participation

• Mandatory for all submitting companies to attend at least one - encouraged to attend both

• At least one user from each company, but ideally more

Schedule

• Times are provisional – can shift on the day if issues are encountered.  SMS 
communication from CSC

• 9:30 – 11:00  Scripted test scenarios

• 11:15 – 12:00  Free play

Scenarios

• Scripted scenarios will be provided by the JSE

• Each company will have to fill in a feedback form about their testing

* More detailed information will be distributed before 11 July
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